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Tech Survey for Staff May 2014 

1. In what grade level are you home-based?

 
Response 

Percent

Response 

Count

Elementary Grade Level 42.4% 89

Junior High Grade Level 16.7% 35

Secondary Grade Level 30.5% 64

LRC and/or Operations 10.5% 22

  answered question 210

  skipped question 0

2. What is your position?

 
Response 

Percent

Response 

Count

Certified Staff 75.1% 157

Support Staff 21.1% 44

Administration 3.8% 8

  answered question 209

  skipped question 1
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3. When members of the district technology department visit my building, they are 

courteous and treat the staff and students with respect.

 
Response 

Percent

Response 

Count

Strongly Agree 82.8% 173

Agree 13.9% 29

Disagree   0.0% 0

Strongly Disagree   0.0% 0

Don't Know 3.3% 7

  answered question 209

  skipped question 1

4. District technology employees communicate effectively with staff members.

 
Response 

Percent

Response 

Count

Strongly Agree 70.8% 148

Agree 26.8% 56

Disagree 0.5% 1

Strongly Disagree   0.0% 0

Don't Know 1.9% 4

  answered question 209

  skipped question 1
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5. As a district employee, I have appropriate access to technology that I need in order to do 

my job.

 
Response 

Percent

Response 

Count

Strongly Agree 56.0% 117

Agree 37.8% 79

Disagree 5.3% 11

Strongly Disagree 1.0% 2

I don't know   0.0% 0

  answered question 209

  skipped question 1

6. The district technology department updates me on the "big picture" of what the priorities 

are across the district.

 
Response 

Percent

Response 

Count

Strongly Agree 54.5% 114

Agree 36.4% 76

Disagree 3.3% 7

Strongly Disagree 0.5% 1

Don't Know 5.3% 11

  answered question 209

  skipped question 1
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7. The district technology department responds to work order requests in a timely fashion.

 
Response 

Percent

Response 

Count

Strongly Agree 68.8% 143

Agree 25.0% 52

Disagree 0.5% 1

Strongly Disagree   0.0% 0

Don't Know 5.8% 12

  answered question 208

  skipped question 2

8. After requests are addressed, I feel that I am properly notified regarding the status of the 

request and whether it was resolved or not.

 
Response 

Percent

Response 

Count

Strongly Agree 62.1% 128

Agree 28.2% 58

Disagree 2.9% 6

Strongly Disagree   0.0% 0

Don't Know 6.8% 14

  answered question 206

  skipped question 4
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9. The district technology department focuses on the needs of our students when making 

decisions.

 
Response 

Percent

Response 

Count

Strongly Agree 48.6% 102

Agree 37.6% 79

Disagree 2.9% 6

Strongly Disagree   0.0% 0

Don't Know 11.0% 23

  answered question 210

  skipped question 0

10. What technology services are we doing well?

 
Response 

Count

  95

  answered question 95

  skipped question 115

11. What suggestions do you have for improving district technology services?

 
Response 

Count

  70

  answered question 70

  skipped question 140
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Q10.  What technology services are we doing well?

1 As far as I am concerned, you are doing  an excellent job. Jun 3, 2014 1:55 PM

2 Any time that I have needed something involving a "fix it" problem, technology
services has been there quickly.

May 30, 2014 8:52 PM

3 I think you serve all of us well. Thank you! May 30, 2014 4:16 PM

4 Addressing issues quickly and replying to work orders about when it will be fixed;
when there is a multitude of same questions asked tech related, a mass email
goes out addressing those

May 29, 2014 1:30 PM

5 continuously updating us on the newest and best things out there May 29, 2014 12:49 PM

6 When Mark and Spencer come into our buildig there are so helpful. They are
approachable and willing to help me on the spot!

May 29, 2014 12:15 PM

7 Carl is always great about helping out ASAP when their is a problem. Thanks!
(Sorry but I don't see the rest of you as much.)

May 28, 2014 2:37 PM

8 Everything is great.....very helpful and patient when I have questions or needs. May 28, 2014 9:37 AM

9 information regarding google docs May 27, 2014 9:21 PM

10 The tech dep. ROCKS!!!  you communicate well and keep us updated!  When I
have had work orders, they get fixed the same day!  The tech person always
checks in later to make sure that the fix is still working.

May 27, 2014 2:50 PM

11 Fixing whatever needs to be fixed. May 27, 2014 11:01 AM

12 keeping us updated about internet/campus/etc. issues May 27, 2014 8:36 AM

13 Everything! May 27, 2014 7:39 AM

14 For the most part, the communication from the tech department has been great. I
can tell the tech team values me and my time. They respond to my questions
and concerns in a timely manner. I get the impression that they are trying to help
me do my job, and I appreciate that.

May 25, 2014 10:51 PM

15 Carl is incredible! Can't say enough good about him and feel so fortunate to
have him on staff at Valley, Thank you, thank you!

May 23, 2014 11:00 AM

16 Keep doing what you are doing!!! May 23, 2014 10:54 AM

17 work orders are done quickly; tech people are always friendly May 23, 2014 10:17 AM

18 Your technology services demonstrate a strong vision for the future by keeping
our district current in the planning and use of technology.  Thank you for your
consistent vigilance as you explore the world of technology and apply
appropriate changes and improvements which empower us.

May 23, 2014 9:26 AM

19 Response time a Valey is great, Carl is very active in helping us when we are
stressed. Great Job!

May 23, 2014 7:45 AM

20 Carl is amazing. He is helpful, enthusiastic, and extremely knowledgeable. May 23, 2014 7:44 AM
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Q10.  What technology services are we doing well?

21 fixing microphones and computers handouts from Jackie that are user friendly
Access to laptops and IPAD to continue to work on school work when not in the
building

May 22, 2014 9:49 PM

22 responding to calls quickly May 22, 2014 8:31 PM

23 Servicing the system when it believed to be compromised May 22, 2014 7:51 PM

24 The technology staff are always very timely and extremely helpful.  They were
outstanding during the relocation of the LRC

May 22, 2014 7:22 PM

25 They are very prompt when you have a problem  and they are always updating
us about what is going on.

May 22, 2014 5:45 PM

26 Laptop inservice and "switching out" old laptops. Work orders promptly taken
care of.

May 22, 2014 5:30 PM

27 Training Hardware installation and maintenance Answering my dumb questions
without laughing

May 22, 2014 4:33 PM

28 Repairs/Updates May 22, 2014 3:36 PM

29 Exceptional...that is how I describe the technology department in WDMCS.  My
husband who works in business is very jealous of the quality of service we
receive in the district.    Brian and Jackie answer my questions almost
immediately after I contact them (when it is not a building issue and I have gone
to my ITAC person). The laptop roll-outs could not have gone smoother.   No
one does work instructions like Jackie and the way she leads PD is amazing! I
enjoy the updates Brian sends out. It keeps me informed and sometimes makes
me chuckle.

May 22, 2014 3:35 PM

30 Everything! Whenever I have an issue you guys are on it right away. Thanks for
your hard work and dedication.

May 22, 2014 3:32 PM

31 I love the opportunities to learn more tech tricks at the PD days.  Also, tech staff
is always very responsive when I have questions or need help with something.
The tech department is also GREAT at step-by-step handouts, which is good,
because even though I may "know" something, I can't always "do" it on my own.

May 22, 2014 3:28 PM

32 Any issues I've ever had have been resolved quickly Communication about what
is going on with the tech dept has been greatly improved

May 22, 2014 3:05 PM

33 Resolution of technology issues May 22, 2014 3:01 PM

34 We have a great Tech staff. Everyone of them is responsive and professional. At
Valley, we are thankful that Carl is on the case! I like the updates from the tech
departments. Very informative. Mark Vance is da' bomb! Jackie Neuberger is an
invaluable asset. Brian Abeling's clear vision and leadership makes me think I
should unfollow Gordon Dahlby's Twitter feed.

May 22, 2014 3:00 PM

35 Communications regarding internet issues Upkeep and repair of equipment
Timely and prompt service Really nice people work on the tech team!

May 22, 2014 2:55 PM

36 99 % of them cant ask for much more May 22, 2014 2:52 PM
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Q10.  What technology services are we doing well?

37 Very friendly and helpful! May 22, 2014 2:33 PM

38 All of them.  I wouldn't have your jobs for all the money in the world! May 22, 2014 2:29 PM

39 District Web Page Items email May 22, 2014 2:20 PM

40 Technology or technologist. . . Carl S. is the BEST. He is always there for us
even if he is on his way to another situation, he will will stop in the hallway and
offer a suggestion or two un till he can get back to me for the real answer.
Usually his suggestions, no matter how simple, usually work.  Thanks Carl,
you're the best!

May 22, 2014 2:09 PM

41 All...thank you for being amazing! May 22, 2014 2:08 PM

42 Carl is especially helpful in a crisis, and explains the repair/problem solving
clearly.How is it he is everywhere he needs to be?  Positive, helpful information
from Brian.

May 22, 2014 2:08 PM

43 Staff are timely and always come right out to fix any issues we have. Thank you! May 22, 2014 1:45 PM

44 Quick response and action to problems.  Very helpful and maintain great
communication.

May 22, 2014 1:43 PM

45 keeping everything we do have in working order and fixing/explaining when
things go wrong.

May 22, 2014 1:40 PM

46 I especially like the training and preparation for more widespread Google use.
You setting the stage for change rather that necessitating a chaotic reaction to it.

May 22, 2014 1:28 PM

47 I think you're doing a great job of alerting staff to the reasons behind the internet
outtages - I know that it must be very difficult to deal with, and I appreciate that
you take the time to keep us in the loop.

May 22, 2014 1:23 PM

48 I appreciate the timely fashion that work orders are taken care of.  I love my new
staff laptop!!!

May 22, 2014 1:22 PM

49 Quick and kind. I never feel like I am asking a dumb question- even though it
might be!

May 22, 2014 1:18 PM

50 The support for work orders is superb.  We hardly ever have to wait more than
one day.  Often times, it's taken care of that day.

May 22, 2014 1:14 PM

51 When you all lead the informing us on things, you really do the best job of
explaining things in a way that makes sense to those of us less knowledgeable
than you.

May 22, 2014 1:12 PM

52 Teachers easily can get the materials and devices they need to use for large
classroom group work.

May 22, 2014 1:10 PM

53 You are always very prompt to address concerns; especially when we have
internet issues beyond our control!

May 22, 2014 1:06 PM

54 The technology services have done a great job of responding to questions
promptly and seeking out the best answers with technology to help out our

May 22, 2014 1:06 PM
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Q10.  What technology services are we doing well?

students.

55 I feel that what can be done is being done with regards to technology, given the
circumstances.

May 22, 2014 1:04 PM

56 response time very quick on issues May 22, 2014 1:03 PM

57 always friendly, courteous and respectful May 22, 2014 1:00 PM

58 Put some "don't knows" mostly because I wouldn't say I disagree, but I have had
a real "mixed bag".  Sometimes I have been amazed at how quickly a work order
is dealt with and sometimes I am not sure it is ever dealt with

May 22, 2014 1:00 PM

59 Carl Sundermann is AWESOME! He is friendly, courteous, and VERY prompt!
He addresses all our technology questions. I hope you do whatever it is you
need to do to keep his services.

May 22, 2014 12:59 PM

60 When I have an issues technology services helps out right away and doesn't
drop the ball on items that needs to be fixed/updated.

May 22, 2014 12:51 PM

61 The work ticket is a great feature and Carl is fabulous at responding and fixing
our messes

May 22, 2014 12:51 PM

62 They all do very well May 22, 2014 12:50 PM

63 professional development May 22, 2014 12:49 PM

64 I love the notifications of what is happening in the world of technology, especially
when there is an issue.

May 22, 2014 12:45 PM

65 Everything! May 22, 2014 12:44 PM

66 computer repair May 22, 2014 12:40 PM

67 Things are done in a timely fashion May 22, 2014 12:40 PM

68 the technology department has always been very prompt when a work order is
sent.  They have always been very kind and helpful.  Brian is a great leader by
example to others.  I never feel in the dark when things are happening.

May 22, 2014 12:37 PM

69 Repairs are quick. May 22, 2014 12:36 PM

70 With all of the internet attacks on our system this year, I really appreciate how
quickly we are being notified. Often times these attach during the school day and
effect our students, our classes, and our lesson plans.

May 22, 2014 12:36 PM

71 Carl is always very prompt with work orders and communicates what was done,
what needs to be done and makes suggestions on how to prevent future issues.

May 22, 2014 12:35 PM

72 Prompt resolution to problems with computers in the classroom. May 22, 2014 12:34 PM

73 The updates on internet outages May 22, 2014 12:32 PM

74 Our PD sessions are great, the support is great, we push the envelope. May 22, 2014 12:30 PM
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Q10.  What technology services are we doing well?

75 Response to needs and issues May 22, 2014 12:29 PM

76 Excellent communication!! When IC or Internet is down or if there going to be a
planned outage, we are always notified by email. Progress reports are also
noted if things are down for long periods - and with apologies for the
inconvenience. Great job!!

May 22, 2014 12:27 PM

77 Great communication with what is happening in the district and easy to
understand explanations (for example, with the attacks on the network).

May 22, 2014 12:23 PM

78 Giving information needed. Terrific with this. May 22, 2014 12:22 PM

79 Keeping our attacks fixed as quickly as you do. I'm glad I don't have to figure that
out!!!

May 22, 2014 12:22 PM

80 I am so impressed with the technology department. Anytime I need ANYTHING
the are helpful, approachable, respectful and encouraging. I have learned a ton
about the technology resources, and technology uses from this team. Thank you
so much - couldn't ask for anything more.

May 22, 2014 12:20 PM

81 fixes offering help when we know something exists technology wise, but don't
know how to accomplish it

May 22, 2014 12:19 PM

82 Keeping computers, laptops and iPads up to date. May 22, 2014 12:19 PM

83 They are always friendly and tell me what they have done or how I can do it
myself next time.  Their kindness is much appreciated!

May 22, 2014 12:14 PM

84 The level of communication I get regarding problems and what is being done to
resolve them is exceptional.  It would nice if other departments shared
information with the same courtesy and respect.

May 22, 2014 12:10 PM

85 They are great.  Helpful and prompt. May 22, 2014 12:09 PM

86 Brian Abeling is great at communicating with staff and keeping us up to date. May 22, 2014 12:07 PM

87 Notification of problems that affect me,  access to improved technology,
availability of help when needed.

May 22, 2014 12:07 PM

88 New staff laptops are great! May 22, 2014 12:07 PM

89 providing adequate equipment and promptly dealing with repair issues May 22, 2014 12:06 PM

90 work order system works great! Carl is great to work with, he is always helpful
and never gets upset when we ask him dumb questions or need something at
the drop of a hat. His flexibility is fantastic!

May 22, 2014 12:06 PM

91 I have had immediate help with any technology issue and our building support
team is wonderful and collaborates well with the staff at the district level.

May 22, 2014 12:06 PM

92 Everyone is very professional, friendly, and courteous when coming into the
building!  They fix issues quickly and know what they are doing!

May 22, 2014 12:06 PM

93 I like how our district finds technology a need for our students as it is a 21st May 22, 2014 12:05 PM
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Q10.  What technology services are we doing well?

century skill. Your communication with what is going on in regards to technology
is excellent.

94 The whole team is so helpful and responsive any time there is an issue.  Mark
Vance has worked with computer issues for me more than once, and Bryan Gray
too.  They were helpful, friendly and fixed the problem!  Jackie and Brian Abeling
always keep all of us updated on what's going on - it's hard to get frustrated
about outages when you know that everyone is doing the best they can and they
are keeping you updated on progress.  I definitely appreciate Brian's sense of
humor, too.  Thanks for being such a friendly, helpful team!

May 22, 2014 12:05 PM

95 Tech Support - Carl is FANTASTIC! May 22, 2014 12:03 PM



13 of 18



14 of 18

Q11.  What suggestions do you have for improving district technology services?

1 Find fastest and lest tedious steps when ordering via Printgroove. Collate should
be checked by default. Thanks for reading this!

Jun 3, 2014 1:55 PM

2 I know that it really isn't you, but when planning instruction around reading time
that involves listening to reading on the computer and the internet is slow or not
working, it throws a kink into my schedule.  For example, instead of working with
reading groups, I am trying to problem solve a fix for a group of first graders that
are freaking out because their computer in not working. Also, when we are in the
computer lab, some kids have screens that look like mine and others look very
different ie missing icons.  When trying to teach something in the computer lab, it
is then very difficult because everyone's screen looks a little different.  Lastly, I
spent a great deal of time logging on to every student's account and placing
bookmarks for them so that we had easy access.  The next time we went to the
computer lab, their favorite's bar was gone.  All of these are simple fixes I'm sure
but when I asked our tech person at the school about it, she said that it was a
technology issue with the computers.

May 30, 2014 8:52 PM

3 I am not good with print groove.  i would like to keep having copy budgets here
at school as well as be able to send print jobs by paper.  Thanks.

May 29, 2014 3:30 PM

4 Keep on, keeping on.  Know that when we are stressed that tech does not work,
it is not a reflection of you all, because I know you are doing your best with the
resources you have.

May 29, 2014 1:30 PM

5 I think you all are doing a great job. I just wish we had more technology available
in the classroom. Examples: Mimios or Smartboards

May 28, 2014 2:37 PM

6 one-on-one with laptops to maintain 21st century skills. Also, access to ipads for
students with learning disabilities. The fact that the Internet isn't consistently
working -- probably not within your control.

May 27, 2014 9:21 PM

7 more technology classes for support staff (how to get the most out of different
software/going beyond the basics, i.e. advanced excel, photoshop, etc.)

May 27, 2014 8:36 AM

8 Is there a way that we could get occasional workshops or PD from the tech
department about how to best maintain the technology we have? For instance, I
need a refresher on how to keep up with updates and maintenance on my
laptop.  My iPad apps and updates (or lack thereof) are out of control. I need a
tech organizer to give me ideas of how to sort through it all and help me know if
I'm doing anything really dumb.

May 25, 2014 10:51 PM

9 Now that we all have four iPads and we have had three for awhile, it seems like I
use them less than I did to begin with.  Possibly our time constraints in our bldg.
(Sina) and the Benchmark Literacy use with fidelity.  Less time for being creative
and incorporating technology. Might use more classes to train or show how to
use them.

May 23, 2014 2:20 PM

10 None May 23, 2014 10:54 AM

11 more consistent internet service; 1 to 1 computers for students so teachers can
use more technology, not fight over trying to get into labs or use a laptop cart

May 23, 2014 10:17 AM

12 My suggestion is one of encouragement to continue providing services for the May 23, 2014 9:26 AM
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Q11.  What suggestions do you have for improving district technology services?

wide range of needs in the district.  Being a late-bloomer in the world of
technology, I appreciate the individual support from members of the staff when I
need help.  Again, thank you for your professional services.

13 More access to laptops for 4th, 5th, 6th grade students, especially in larger
buildings. More time for media specialists who teach many technology skills and
applications to the students

May 22, 2014 9:49 PM

14 more explanation of service calls in non-technical terms- or standard technology
words that are widely used.

May 22, 2014 8:31 PM

15 I would like to see better internet service as I'm sure the tech team would too! May 22, 2014 7:22 PM

16 I am worried when our MC instructor (Kathy Talbot) retires, we will not be helped
with our technology concerns and questions.

May 22, 2014 5:30 PM

17 Have Jackie do our training instead of bringing in outside consultants.  She
knows her stuff, is less expensive, and does a a better job than outside
consultants.

May 22, 2014 4:33 PM

18 Consistent internet access!!! Consistent IC access!!! May 22, 2014 3:36 PM

19 Make sure to create a work environment where this team feels valued and
appreciated because retaining them is good for the district.

May 22, 2014 3:35 PM

20 Perhaps a better internet service provider, with all the problems we have had this
year.

May 22, 2014 3:32 PM

21 none- you guys are doing great May 22, 2014 3:28 PM

22 Access for technology at larger buildings.  Not having consistent or reliable
access to enough technology such as laptops and computer labs on a daily
basis seem to be a real roadblock for teachers who try to do innovative and
useful learning that involves technology.

May 22, 2014 3:01 PM

23 I am frustrated with internet outages. I know the team is working on it. While we
may not have a 1 to 1 program for students, we should have an ample number of
devices for student check out. may have their own. many could use a rental or
check out system

May 22, 2014 3:00 PM

24 Keep doing the same!! THANK YOU! May 22, 2014 2:55 PM

25 More Ipads May 22, 2014 2:20 PM

26 Keep carl at Valley High School. May 22, 2014 2:09 PM

27 Keep up the great work! Thank you for your tireless efforts. May 22, 2014 2:08 PM

28 Most important is student access to technology.  One-to-one devices is a must.
Not ipads, something with more capabilities like a chrome book.  Teachers then
need extensive prof development on how to use technology.  I feel like
technology usage has been put on a back-burner by the district.  Our students
are behind!!  Also, all the spam in the email is quite annoying.

May 22, 2014 1:40 PM
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Q11.  What suggestions do you have for improving district technology services?

29 Even more tech PD days would be great. That was one of the most valuable PD
days I've ever experienced.

May 22, 2014 1:28 PM

30 I think moving towards 1-to-1 laptops would be useful, but I know that's largely
out of your control. Maybe making the S and H drives more visible to students on
the website?  My kids get "lost" quite a bit when they try to access it to home.  If
it was more "in their face," it would help.

May 22, 2014 1:23 PM

31 Continue on the path of keeping things updated and in working order in light of
the budget issues.  Google Drive is nice but keep the S drive available, too.
Thanks:)

May 22, 2014 1:22 PM

32 At no fault to you all, at time the ball gets dropped when a teacher submits a
request to their designated in building person.  If there was a way to work around
this to make it easier for teachers to communicate needs to you, that would be
appreciated.

May 22, 2014 1:12 PM

33 Depending on the time of the year it can be extremely difficult to sign-up for labs
and/or laptop carts to use at Stilwell and at Valley. If you need to make
adjustments to lessons at the last minute sometimes you can't. Either we need to
continue to add laptop carts and labs, especially at Valley, or we need to move
to more one on one options.

May 22, 2014 1:10 PM

34 I personally still found DE streaming to be more applicable and have more
resources than Safari, so I wish we had that back...but I understand the
reasoning.

May 22, 2014 1:06 PM

35 None. May 22, 2014 1:06 PM

36 You are doing great.  I just need more time in my day to learn about how the
technology works and how it can help my kids.

May 22, 2014 1:05 PM

37 I do wish that I had more access to using different types of technology and better
working technology for my classroom. I am not able to use the computers for
example because it takes entirely too long for them to start.

May 22, 2014 1:04 PM

38 keep up the great work :) May 22, 2014 1:03 PM

39 not overly impressed with Berg.  completed a project in my room without
consulting with how it could be done to best serve students' needs in my
classroom.  but they'll charge us to come back to do it correctly.

May 22, 2014 1:00 PM

40 Hang in there.  Certainly has not been an easy year for you.    Would Mark and
Mark use a last name when they answer the phone?  Never quite sure which
Mark I am talking to.

May 22, 2014 1:00 PM

41 Keep Carl Sundermann!!  Have more laptops for student use Have more laptop
carts

May 22, 2014 12:59 PM

42 None May 22, 2014 12:50 PM

43 It would be nice if, instead of 1:1, if every classroom had a set of computers or
tablets.

May 22, 2014 12:49 PM
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Q11.  What suggestions do you have for improving district technology services?

44 None at this time. May 22, 2014 12:45 PM

45 I can't think of anything. May 22, 2014 12:44 PM

46 To explain or have a short session on computer type issues or downloadsaudio
issues that arise

May 22, 2014 12:40 PM

47 Give them all raises......?    :) May 22, 2014 12:37 PM

48 If we were a 1-to-1 school I think kids would take better care of the devices and
we would have fewer tech issues.

May 22, 2014 12:36 PM

49 For small grout projects, enhancement or reteaching opportunities, it would be
really helpful if each teacher or team could have 5-6 laptops available at all times
to pull into our rooms.

May 22, 2014 12:36 PM

50 I don't believe we always do what is best for kids.  Sometimes we just do what is
easy and cheap.

May 22, 2014 12:35 PM

51 Get better equipment for 'said' outages May 22, 2014 12:32 PM

52 Please do not assume that all individuals are at the same level of knowledge and
experience as your team.  Some of us need written directions, too.  It causes a
great deal of stress when my colleagues and I are unable to figure something
out.

May 22, 2014 12:30 PM

53 Our SPED teachers need access to more devices and software to truly attack
goals.

May 22, 2014 12:30 PM

54 none May 22, 2014 12:29 PM

55 Keep doing what you're doing. Thank you! May 22, 2014 12:27 PM

56 I suggest a "Help Desk" type of organization where if i am having a problem, i
can call them and ask for help right then and there.

May 22, 2014 12:22 PM

57 I loved the professional development we received in February that was
technology based. More and more of this please!!!!!!!!!

May 22, 2014 12:20 PM

58 More computers/laptops/chromebooks available for student use training in
younger grades for presentation materials other than powerpoint keyboarding
classes for students prior to 8th grade sometime.

May 22, 2014 12:19 PM

59 STOP the attacks.....I know it's not your fault, just wanted to say that!! hehe:) May 22, 2014 12:14 PM

60 Technology is becoming a greater part of our lives.  I feel that the access to
technology is not easily accessible.  I feel that the district really needs to move
towards 1 to 1 technology.

May 22, 2014 12:11 PM

61 None, these folks do a great job. May 22, 2014 12:10 PM

62 Do not go to ONLY Google for all.  Do not eliminate Microsoft use within the
district.  Google is a good tool, but should not be our only tool.

May 22, 2014 12:07 PM



18 of 18

Q11.  What suggestions do you have for improving district technology services?

63 1:1 Chromebooks! Better internet service. May 22, 2014 12:06 PM

64 possibly copier training refresher.... i know i could be using it better than i am
right now.

May 22, 2014 12:06 PM

65 None - keep up the great work.  If you want to teach some upper level courses
for pd over the summer I would take them!  Basic stuff is pretty much review for
those of us who use technology regularly already.

May 22, 2014 12:06 PM

66 none May 22, 2014 12:06 PM

67 Providing an internet service that is consistent would be great. I understand the
troubles though.

May 22, 2014 12:05 PM

68 none May 22, 2014 12:05 PM

69 It is time to go one-to-one.  There is a definable educational reason to do so and
student use will be sustained throughout the building (Valley).

May 22, 2014 12:04 PM

70 More widespread access for students.  Easier access to network for students so
they don't hack staff WiFi

May 22, 2014 12:03 PM


