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Q1 In what grade level are you home-based?

Answered: 242  Skipped: 1
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Q2 What is your position?

Answered: 243  Skipped: 0

Certified Staff

Support Staff

Administration

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Certified Staff 100.00%
Support Staff 0.00%

Administration 0.00%

TOTAL
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Q3 When members of the district technology department visit my
building, they are courteous and treat the staff and students with respect.

Answered: 241  Skipped: 2

Disagree

Strongly
Disagree

Don't Know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Agree 86.72% 209
Agree 12.03% 29
Disagree 0.00% 0
Strongly Disagree 0.41% 1
Don't Know 0.83% 2
TOTAL 241
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Q4 District technology employees communicate effectively with staff
members.

Answered: 242  Skipped: 1

Disagree

Strongly
Disagree

Don't Know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Agree 76.86% 186
Agree 22.31% 54
Disagree 0.00% 0
Strongly Disagree 0.41% 1
Don't Know 0.41% 1
TOTAL 242

4717
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Q5 As a district employee, | have appropriate access to technology that |
need in order to do my job.

Answered: 240  Skipped: 3

Disagree

Strongly
Disagree

I don't know |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Agree 70.00% 168
Agree 25.00% 60
Disagree 3.75% 9
Strongly Disagree 0.42% 1
| don't know 0.83% 2
TOTAL 240
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Q6 The district technology department updates me on the "big picture" of
what the priorities are across the district.

Answered: 243  Skipped: 0

Agree

Disagree

Strongly
Disagree

Don't Know I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Agree 61.32% 149
Agree 33.74% 82
Disagree 2.88% 7
Strongly Disagree 0.41% 1
Don't Know 1.65% 4
TOTAL 243
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Q7 The district technology department responds to work order requests

in a timely fashion.

Answered: 242  Skipped: 1

Disagree

Strongly
Disagree

Don't Know I

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Strongly Agree 82.23%
Agree 14.88%
Disagree 0.41%
Strongly Disagree 0.41%

Don't Know 2.07%
TOTAL

7117
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36
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Q8 After requests are addressed, | feel that | am properly notified
regarding the status of the request and whether it was resolved or not.

Answered: 243  Skipped: 0

Disagree

Strongly
Disagree

Don't Know I

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Strongly Agree 80.25%
Agree 16.05%
Disagree 0.82%
Strongly Disagree 0.41%

Don't Know 2.47%
TOTAL
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Q9 The district technology department focuses on the needs of our
students when making decisions.

Answered: 243  Skipped: 0

Agree

Disagree

Strongly
Disagree

Don't Know .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Agree 58.44% 142
Agree 29.63% 72
Disagree 2.47% 6
Strongly Disagree 0.41% 1
Don't Know 9.05% 22
TOTAL 243
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Q10 What technology services are we doing well?

Answered: 118  Skipped: 125

RESPONSES

Carl is awesome!
Prompt and responsive Helpful, kind, patient
Couldn't be happier with all aspects of our tech department!

Love the help ticket when | need something. | get a quick response and then | don't feel like | am
interrupting Carl if | call or email.

| appreciate that district technology department staff are easy to reach and always seem willing to
help.

Everything!! I am so pleased with how quickly they respond to anything | need and so | am able to
get back to teaching in a timely manner! They are always so kind and friendly when they come
and help me too...they don't make me feel like am dumb for not being able to fix something
myself!! :)

Good customer service and timely responses (Spencer)!

Current software and fancy new equipment - THANK YOU

| am always very impressed on how helpful everyone is and informed on all topics
Work orders are taken care of in a timely manner.

Keeping us informed in all aspects of technology.

Keeping us posted in upcoming issues. Being prompt about resolving tech issues
completing tech service needs

Keeping us updated with current tech needs

| think the district does a great job of maintaining, updating, installing current hardware.
Communication and Service

The techs do an excellent job.

| really appreciate how timely and helpful your team is! (Especially when my questions probably
seem so easy to you!)

The Chromebooks have been very useful with our home schooled students who participate in our
Home School Assistance Program.

training and services

Emails are clear and concise with very clear directions.

Responding to technology issues in a timely manner with a professional attitude.
Timely responses to help requests - thank you!

work order response and updated technology

Tech classes with Jackie Neuberger are excellent. Too bad we aren't replacing her position after
she retires.

Keeping our district up to date and replying to issues quickly.

They are very friendly and helpful. They never make me feel like an idiot when | ask questions that
are probably simple to answer.

Updating your services in a timely manner.

10/ 17

DATE
5/8/2018 1:19 PM

5/1/2018 9:26 PM
5/1/2018 11:33 AM
4/29/2018 12:45 PM

4/28/2018 2:40 PM

4/26/2018 10:39 AM

4/23/2018 11:32 AM
4/19/2018 3:31 PM
4/19/2018 12:17 PM
4/18/2018 11:14 AM
4/18/2018 7:22 AM
4/17/2018 5:38 PM
4/17/2018 4:50 PM
4/17/2018 2:23 PM
4/17/2018 12:11 PM
4/17/2018 12:07 PM
4/17/2018 11:26 AM
4/17/2018 10:37 AM

4/17/2018 9:36 AM

4/17/2018 9:17 AM
4/17/2018 8:05 AM
4/17/2018 7:37 AM
4/17/2018 5:18 AM
4/16/2018 7:45 PM
4/16/2018 7:36 PM

4/16/2018 7:10 PM
4/16/2018 6:17 PM

4/16/2018 4:54 PM
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| think one of the best parts of the LRC Admin team is the Tech Department. From the training to
troubleshooting, and just being friendly, everyone shows outstanding patience and regard for staff
at my school. I've only had one negative experience, and | will never work with him again.
Everyone else is absolutely professional and | would feel comfortable seeking help and advice
from all, especially Jackie, Mark, and Spencer.

Great response for chromebook problems. :)
all

| feel like | probably take advantage of having Carl in our building. He is so incredibly helpful and
solves my problems for me instantly. He should be knighted or nominated for sainthood.

Students have had minor things break on their Chromebooks and when we have opened a ticket,
they get a loaner. This has been going very well and there have always been loaners available.

You guys are awesome at responding "freakishly fast" to tech questions and help tickets.
Prompt help with issues

Equipment maintenance is amazing.

If | putin a work order it is completed quickly.

The technology team is faster than Jimmy Johns, freaky fast. WDMCS has the best tech.
department!

Providing Chromebooks Teacher Laptops Teacher Desktops/Projectors (man, | needed a new
onel!)

Customer service is great.
Fixing chromebooks when there is a problem
| appreciate how quickly tech tickets are addressed.

Our tech services team does everything very well! | am in awe of their efficient and courteous
service. We are so lucky to have the A-team of technology services!

Support...especially with Canvas and hardware concerns.
I'm always pleased with my interactions with the tech dept. You all are great!
Efficient and kind!

Your response times have been phenomenal. | usually see Mark & Spencer in our building and
they are so friendly and helpful. Brian does a fantastic job of keeping us up to date on what's
coming and what's already in place. | appreciate that! Also, LOVE the new laptops.

Always on top of things and ready to help, even last minute.
Maintaining communication with staff about issues and providing tech support whenever we call.

-all of the technology resources that are available to teachers -each student having ACCESS to
their own Chrome book so we don't have to check out carts, etc...

-Offering training on new technology (Canvas, etc) -Tech Hub/Help Desk/Help Tickets - | can
usually find answers to problems quickly -Staff Development training is customized to what we
personally need to work on (choice of sessions, etc) , | like being able to choose what | need for
how | use technology in my classroom.

Your service and people skills are awesome!

Carl is always on top of whatever technology issues | have and he always comes to help in a
timely matter.

great fixers of problems, and | appreciate the fact they are nice when | am the problem!!
Super helpful and fast. Thanks!

Carl is amazing. We are so lucky to have him at Valley. Not only does he understand technology,
but he understands people.

Responding to Chromebook issues; preparing for new laptops.

help tickets, canvas education
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Our tech department rocks! It seems like the minute you hit the "Help button" they are there. They
are so fast and effective! Thank you!!

| appreciate all your support of the art department in these past 29 years in WDM. It is amazing
working with all of you. Thank You Tom Murphy

Very timely in helping with questions.
As far as | can tell, all tech services are performed well.
| appreciate the patience that the technology service has for all of my 'problems'.

Network seems to run well. Would love to see real laptops for the kids. | know expensive..l run into
stuff that won't run which is aggravating.

TS does a fine job of supporting our needs each and every day no matter how large or small the
issue.

Work orders.

Handle things quickly.

| think technology services is doing a great job!
All

| have only had one issue this year, but it was addressed immediately. We also had some
improvements done to our gym which were also executed in a timely and professional manner.

Maintenance and work orders are always handled with speed and careful attention to making
things work well again! Very grateful for that!

Everything! | love the support that you all are willing to give to teachers at any time. Without you, |
would not be able to do my job. thank you so much!

Most everything from my view. | really like how Brian sends out "big picture" updates with the Q/A
format. | also really like how the techs exercise patience with those of us less "tech able". | also
surely hope you replace Jackie, she has been such a tremendous asset to the district!!

Requests for service are handled quickly!
Quick response to issues; supporting classroom use
Teacher laptops, Chromebooks

| love the support that we get anytime we put in a help desk ticket. It is immediate, polite, and
communicated!

The tech department in this district is far and beyond any other district I've worked for. You're a
well-oiled machine!

Everything, keep up the great work!

Tech can be unreliable. Our tech team combats this by being flexible, timely, dependent, and
consistent. We rarely have issues where our technology is unavailable and this reliability helps to
make teaching much easier. | can depend on our tech team.

| appreciate every aspect of what your team is doing.

all of it

Brilliant leadership, organized support, clearly articulated vision.

I will miss working with such professional and competent individuals.

Carl is amazing with meeting our needs.

Carl!

My problems/questions are quickly resolved.

Providing access. Working hard to keep internet up when problems arise.
Work requests are completed in a timely manner.

Having access to tech help.
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Having Carl at VHS is a valuable asset for teachers. He is so very helpful and gives great service!

When | submit a work order, the response is quick and efficient, often the same day! Well done!
Even if it is something simple, they always treat me kindly.

Jackie's classes re amazing!! She is able to differentiate her classes to give extra help to those
who need it and let others go forward with her detailed handouts!! Mark did a great job with the
laptop training and helping those who needed reassurance. Technology issues are always dealt
with quickly and efficiently.

| think technology services are doing everything well. | have literally no complaints.

| have worked with Jackie and Brian most often and they are amazing! They are so quick to
respond and so helpful. I'm going to miss Jackie. | feel like we are ahead of other districts when it
comes to technology.

Incredible customer support; thank you!
New laptop roll out was very well organized.
| appreciate the updates with where the district is with technology decisions.

When something doesn't work for me they come to fox it they always show me what to look
for..sometimes technology makes me cry..lol

Work orders are always addressed quickly and the members of the technology department that |
interact with at Hillside are friendly and professional. | feel we are kept well-informed of district
technology initiatives and changes/updates that are on the horizon. Keep up the great work!

Prompt service

Friendly, efficient, and effective staff. Continuous improvements are made rather than lagging
behind.

Keeping internet running even when attacked

Jackie and the techs are always helpful whether you call for help or see them in the buildings.
Timely service

Providing Chromebooks for students.

Everything: Responding to tickets in a timely fashion Courteous Knowledgeable

Work orders

Technology staff have never made me feel bad or dumb for a problem (even if it really was dumb).

Every interaction I've had with our tech department has been wonderful.
Timely
Adam & Spencer address our needs in a timely manner, always friendly and professional.

The turn around time when | have had an issue with technology is immediate. | appreciate it so
much!

Excellence in all service that | have experienced and observed of other's needs!
Service tickets to the Tech Hub are handled in a quick turn around time
| cannot think of any they are not doing well!

The district technology department is helpful, responsive, and respectful (which | appreciate since
my knowledge is a bit lacking). THANK YOU FOR ALL THAT YOU DO!

Attention to details and prompt service
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services?

Answered: 87  Skipped: 156

RESPONSES

__is grumpy and impatient sometimes. Also, we need to print more - | know you want to save
money, but as an English teacher, it is VITAL to have hard copies.

Keep up the great work!
? 1 am happy!

Continue to seek feedback from front-line users of classroom instruction technology (teachers)
before making TLS-based tech decisions.

| am very happy with all that you do!

Technology teachers in elementary schools.

Keep Jackie N.! :0)

Thank you for all your help.

training on our new laptop. smart boards for our new math
Keep it up!!!!

| feel the district needs to spend more time training staff on how to utilize technology. Not just
using Canvas. Even short tutorials staff can attend in their buildings for 20-45 minutes or watch
on-line. | think also that many of our students don't know how use the technology. | am amazed on
how little student really know how to do. How can we catch them up?

Support personal devices (monitors)

| would love some kind of guide or lessons to teach my fourth graders about internet safety and
Chromebook responsibility.

None at this time.
Keep up the good work!

Canvas should have been rolled out quite differently. Teachers who were actually using it in the
classroom should have shown the rest of us how to use it. Working on Canvas "badges" is a
complete waste of time. Having students also involved in this training would have been helpful so
we could have seen this from the student perspective. Blocking students from games, Netflix and
YouTube videos on their Chromebooks would be helpful!

None right now.

Please continue to provide your services in a logical sequence and share them in the beginning,
the middle, and the the ending of the school year.

Next time we roll out chromebooks or other technolgy devices, | think we should have better policy
and protocol at a district-wide level. The chromebooks have been a nightmare at my school in
multiple ways. | personally would prefer stringent guidelines to follow without students taking them
home. | would also love better access to what my students have accessed, as well as locking
certain sites and programs that tend to be of a temptation for students.

Some teachers are ready to use their new laptop as a wireless pad to support students. This
requires a blue tooth technology to sync with the projector to go wireless. Can we look into helping
get some of these into each building?

Information needed as to what websites students are using during class. The ability to see what is
on their chromebook when they are supposed to be working.

Keep third grade chromebooks at school. We average 16 per class per night that stay here
because parents don't want them at home in 3rd.

14 /17

Q11 What suggestions do you have for improving district technology

DATE
5/8/2018 1:19 PM

5/1/2018 11:33 AM
4/29/2018 12:45 PM
4/23/2018 11:32 AM

4/19/2018 12:17 PM
4/18/2018 4:25 PM
4/18/2018 11:14 AM
4/17/2018 5:38 PM
4/17/2018 4:50 PM
4/17/2018 2:23 PM
4/17/2018 12:11 PM

4/17/2018 12:07 PM
4/17/2018 10:37 AM

4/17/2018 9:17 AM
4/17/2018 7:37 AM
4/16/2018 7:36 PM

4/16/2018 7:10 PM
4/16/2018 4:54 PM

4/16/2018 2:12 PM

4/16/2018 1:56 PM

4/16/2018 1:02 PM

4/16/2018 12:06 PM
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| would like to see our students have the option to check out their chromebooks over the summer.
Many of our students don't have access to devices at home and we tell them that learning is
lifelong, not just in class.

The elementary classrooms are so small, there is nowhere to store Chromebooks when we are
not using them. It would be nice to have some sort of cart where they can be stored. Storing
Chromebooks in student lockers is also not always an option because they are also small and
when students have all of their winter gear, the lockers get packed pretty quick. Parents need
more support. | have had several parents either not want the Chromebooks at home or need
parental advice on how to set boundaries. | think sending home a tip sheet for how parents can
manage this would be helpful. Specifically with setting boundaries at home.

| would love a class on the new Windows and how to use all the bells and whistles on our new
laptops.

Some teachers are required to monitor student behavior through LANS school. This program has
become a little cumbersome at the beginning of each semester since you have to add each
student individually. In addition, the student must have his Chromebook on in order to be added. Is
there any way to streamline this process? Also, for those of us who must monitor student behavior
while checking student grades and corresponding with parents and/or teachers, it would be
productive/helpful to have a second monitor. Am unclear why the teacher must provide own 2nd
monitor but administration and counseling have a 2nd monitor provided by the district.

Work more with teachers to know their needs for technology
Keep Carl happy! Give him raises! Don't let him leave!

Often when we have building wide initiatives (almost all students accessing at the same time) the
network slows or wont let students log in. | don't know if this is a priority or even should but but it is
an observation. Also there were issues with students turning in things on canvas multiple times
throughout the year....I realize there are always growing pains but Canvas could be better.

none at this time
More support for how to use chrome books in the classroom.
Continue to provide the same wonderful service that you have been giving us!

More help with student Chromebooks (training students, communication about common errors,
faster turn around when fixing them, etc.)

Keep up the good work! Thanks!

| would have like more operational information for using our laptops. | have picked up some tips
along the way, but wonder if that could have been part of the distribution process? Either way, |
love mine and am thankful to work in a district that provides high quality technology. Thank you for
all that you do!

pilot a few things for the future in classrooms and offices, before wholesale putting things in rooms
that may never be used/utilized in proper manner. Would like to see us try some new things out
that push us forward, and not necessarily make ALL decisions based on how many serviceable
things we can get for the money.

Training on how to utilize add on technology (Read/Write), Bookshare, support for unique learners.

We need better video software editing. WeVideo or some online video editing software would be a
step in the right directions. All kids need to have video editing skills, not just the few who take
advanced classes.

| think Chrome books were not rolled out appropriately for the younger grades (3-6). The Chrome
books should have never been allowed to be sent home where students have unlimited amounts of
time on them. Also, many students view the Chrome book as theirs and will be on it during
inappropriate times throughout the day. They are usually on sites that are not educational and
argue with the teacher when it is time to log off. Children are already overloaded with technology
too much. We don't need to encourage it.

Everyone here is nervous about Jackie leaving and who they should contact for those types of
questions. Please let us know prior to school starting in the fall.

none, really
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Would really like to see students keep Chromebooks over the summer. Think we need to way loss
against access.

Provide a certified trainer within each building to teach students about appropriate technology, new

apps/technology that will enhance their learning, provide training for teachers to better help
students with a variety of user-friendly software/apps that will supplement student learning - should
not be add-on technology just because you can, but because it actually enhances the content.

| need an ipad for my classroom. | don't know how to go through that process.

Interactive whiteboards??

Keep doing what you're doing :)

Maybe sending out "new" technology that we may want/need in our classrooms?

None at this time.

Lower grades would benefit from a couple more computers in our rooms.

| would love to know more about the new teacher laptop. What capabilities does it all have?

Technology Fair on a district PD day. Teachers showing new/old ideas to put the technology to
work to make a better learning environment. How to use the Chrome books in the room.

Nothing, keep up the great work!

| would like to have Lan School on the teacher laptops. | do not always teach in a traditional
classroom, so | am not able to use Lan School.

None

I'd love the ability to cast/stream my laptop/student chromebooks to the projector. Also, a more
efficient way to monitor student's chromebook usage in class. A tool like LAN school or go
guardian would be extremely helpful.

training or guides for troubleshooting chromebooks so that we can support our students more
effectively

With PBL, we are looking to become innovators in the state as far as how we provide instruction. |
would love to see us experimenting with new technologies in the classroom to bolster student
learning. It'd be awesome if we could get a technology panel comprised of tech people, teachers,
and administrators. They could meet from time to time to discuss new technology ideas we could
implement in our classroom. We could also look at current tech to see how it's being used and
what changes need to take place. Perhaps this already exists, but | think there's room for growth
and improvement with how we use technology in our WDMCS classrooms.

none - you guys are awesome!
Keep on keeping on.

none

Make sure Carl doesn't leave!
Nothing...thank you for your support!

Students (and staff) need to be trained on Chromebooks. With zero training and assistance,
students cannot utilize the tool to the fullest and also, teachers cannot provide tools/documents/etc
to students to be best utilized.

1. Having the use of apple products or equivalent would help when trying not to teach being
tethered to the front of the room/board. 2. Instead of having the teaching staff try and guess their
way through problems. Actually, have help videos or sheets that will be step by step information.

Keep up the good work!

Consider allowing for the repair or replacement of old or out of date ipads in the lower elementary
classrooms.

| would like access to a way to better know what sites my students are on when | am working with
other groups of students. Sometimes they quickly change sites as | approach (or at least that is
how | feel). Can Jackie continue to keep teaching classes? | would like study groups or classes
with the new laptop to continue to use it more effectively
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None

The Chromebooks we have selected for elementary students are not easy for students to use the
online EDM4 website. For students to be able to complete problems/work on line they have to use
the touch pad to draw/write. A touch screen would have been a better option for this.

On PD days, district wide training sessions are helpful so maybe more of those.
None

Provide more information on the process of how chromebooks are fixed, if they can’t be fixed then
what, if a charger is lost, then what, etc. What will the district’s insurance cover, what do parents
need to pay for, etc.

More time and training on appropriate integration of technology.
better laptops for younger grades.

None

Wireless connectivity. Chromecast, firestick, etc.

As we begin to use ipads more and more as part of our science curriculum, we need to put more
of an emphasis on supplying and updating the devices.

None at this point.

Chromebook roll out could have been smoother if all were made aware of charges, etc.
A chrome book charger for each teacher to use for students who show up without one.
Keep on doing what you're doing!

It would be nice at the beginning of the year if we got an email that reminded us of how to request
help from tech services. I'm never sure where to go.

Keep up the wonderful work you do!

Teachers who have the new laptops need to be able to connect to projection systems in all
buildings and in all rooms. The tech team needs to go around and check that they can, and fix
systems that need additional resources to get the new laptops to project in every place.

Fill Jackie Neuberger's position.

| would appreciate them making sure ALL teachers have access to the necessary technology. |
know some colleagues who have to teach in spaces like community rooms sometimes struggle.

Canvas could have been negated. Stick with google and IC.
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